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The Bank of England exists to ensure
monetary stability and to contribute to
financial stability. Monetary stability means
stable prices and confidence in the currency.
Stable prices provide the right conditions for
sustainable output and employment.

The Bank aims to keep the
annual rate of inflation at
2% – the inflation target set
by the Government. Decisions
on interest rates are taken by
the Bank’s Monetary Policy
Committee (MPC).

Our reliance on the financial system means
it needs to operate in a safe and reliable
way. Working with Government and the
FSA – the financial regulator – the Bank’s
job is to contribute to financial stability by
detecting and reducing threats to the
financial system. The Bank does this through
its surveillance and market intelligence
functions, and financial and other operations.

The Bank issues most of the country’s
banknotes. Confidence in the currency
matters to everyone. So does the value of
money, which low inflation maintains.

The Bank seeks to meet the inflation target
by setting its official interest rate – Bank
Rate. This is the interest rate at which the
Bank lends cash to the banking system –
which in turn influences the interest rates
paid and received by households and firms
across the economy. MPC decisions affect
short-term market interest rates through
the Bank’s market operations, and its role
at the centre of the UK’s banking system.

The level of Bank Rate is decided by the
MPC. The Committee consists of nine
members – five from the Bank of England,
and four external members appointed by
the Chancellor. The Governor of the Bank
of England is the chair of the MPC.
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The MPC meets monthly for a two-day
meeting, on the Wednesday and Thursday
after the first Monday of each month. The
meeting draws on exhaustive analysis by
Bank staff – including from its Agencies
around the UK – of economic conditions
and the prospects for inflation.

A change in Bank Rate can
take up to two years to have
its full effect on inflation.
So this month’s Bank Rate
decision is always based on
the outlook for inflation over
the next few years.

The MPC has to consider all the factors that
might influence the outlook for inflation,
centred around an assessment of demand in
the economy and the pressure that places
on supply capacity. It judges whether
inflationary pressure is rising, falling or
stable. The level of Bank Rate set by the
MPC affects demand in the economy as a
whole and so, in turn, inflation.

The Bank has twelve Agencies
based around the UK. Their
primary role is to assess economic
conditions – local, national and
international – affecting businesses
in their area.

Each month the Agencies hold a series of
discussions with businesses – one-to-one
meetings with individual firms, small groups
of business people and larger meetings –
to assess current business conditions and
the outlook.

The Agencies are the Bank’s ‘eyes and ears’,
providing information about trends and
developments affecting demand, costs and
prices, employment, investment, exports
and imports, based on the experiences of
individual businesses.

Each Agency provides a monthly
assessment to the MPC about
business conditions, helping the
MPC form a view on the likely path
of the economy and inflation.

These meetings also give the Agents the
opportunity to feed back and explain the
Bank’s views on the economy, and to build
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Each Agency has several hundred regular
contacts. Contacts can be large or small, and
are drawn from all sectors of the economy.
The Agencies aim for a representative picture
of business conditions across their area.

When businesses speak to
the Bank’s Agencies, they
are speaking to the MPC.

Individual contacts usually receive a visit
once or twice a year, supplemented by
conversations at other times. The content
of discussions about individual businesses
is treated as confidential.

The network of Agency contacts is always
changing, reflecting the changing nature
of the economy as a whole. To ensure that
the information gathered remains as
representative as possible, new contacts
are always welcome.

Agency contacts

understanding of the monetary policy
framework and the case for low inflation.

As well as receiving information from the
Bank’s Agencies, members of the MPC
make regular visits to different parts of the
country. These regional visits provide MPC
members with first-hand experience of
developments in the economy, as well as
offering an opportunity to explain their
views and interest rate decisions.
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What the Bank does

The Bank 
of England 
is the UK’s 

central bank
It issues 

banknotes with 
special security 
features so you 

know your money
is the real thing

It assesses 
the health of the 
financial system 
and works with 
others to keep 

it stable

It sets interest
rates to keep

inflation low to
preserve the value

of your money



If you have any questions or
enquiries about the Bank of
England, you can write to:

Public Information & 
Enquiries Group
Bank of England
Threadneedle Street
London
EC2R 8AH

or email us at
enquiries@bankofengland.co.uk

www.bankofengland.co.uk

You can telephone the 
Bank’s public enquiries team on
020 7601 4878
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Agency for Greater London
Bank of England
Threadneedle Street
London EC2R 8AH
Tel: 020 7601 5504

Agency for Central Southern
England
Bank of England
First Floor, Unit 4, Fulcrum 2
Solent Way, Solent Business Park
Whiteley
Fareham PO15 7FN
Tel: 01489 570603

Agency for the South East and
East Anglia
Bank of England
Threadneedle Street
London EC2R 8AH
Tel: 020 7601 3954

Agency for the South West
Bank of England 
11–15 Dix’s Field
Exeter EX1 1QA
Tel: 01392 438302 (Exeter)
Tel: 07738 817105 (Bristol)

Agency for the East Midlands
Bank of England
6 Experian Way
ng2 Business Park
Nottingham NG2 1EP
Tel: 0115 985 0174

Agency for the West Midlands
and Oxfordshire
Bank of England
Cornwall Court
19 Cornwall Street
Birmingham B3 2DT
Tel: 0121 200 2599

Agency for Yorkshire and 
The Humber
Bank of England
Regent House
5 Queen Street
Leeds LS1 2TW
Tel: 0113 242 0355

Agency for the North East
Bank of England
Dobson Building
Prestwick Park
Newcastle upon Tyne NE20 9SJ
Tel: 01661 871432

Agency for the North West
Bank of England
Suite 401, Thomson House
Faraday Street
Birchwood Park
Warrington WA3 6GA
Tel: 01925 813703

Agency for Northern Ireland
Bank of England
Harvester House
4–8 Adelaide Street
Belfast BT2 8GD
Tel: 028 9024 1692

Agency for Scotland
Bank of England
177 West George Street
Glasgow G2 2LB
Tel: 0141 221 7972

Agency for Wales
Bank of England
4 Village Way
Greenmeadow Springs
Tongwynlais
Cardiff CF15 7NE
Tel: 029 2061 4678
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