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Enable the new economy  

1  Support a more resilient, innovative and competitive payments system for  
UK households and businesses

The Bank will ensure the resilience of the UK payments system to support a dynamic, data-rich economy.  
It will also provide the public infrastructure that allows competition to thrive and the private sector to create 
products that support greater choice for consumers.

Technology is changing the way we live. Digital communications are instant and transactions are increasingly 
taking place online and across borders. Customers are seeking to transact in real time, reliably and at low cost, and 
want checkout to be integrated seamlessly in online platforms and social media.

The financial system is responding to meet these demands. In 2017, for the first time, cards overtook cash for 
payments. One in six people now use digital wallets, which power seamless payments with smartphones and in 
online marketplaces. Contactless is replacing cash for small transactions and now represents one in five payments 
in the UK.

The Bank is supporting payments innovation and greater consumer choice. It was a vocal advocate of the UK’s  
Faster Payments System, which became one of the first 24/7 real-time payments systems in the world in 2008. 
The Bank runs the UK’s RTGS service, which processes on average £650 billion of electronic payments every day. 
Last year, it opened this up to non-bank payment service providers, to encourage greater innovation and 
competition for the benefit of customers. And it has convened relevant stakeholders to develop a new sustainable 
system for cash distribution.
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Explainer: UK payments options and the role of the Bank

Sources: Bank of England and UK Finance.

Note: Figures show the share of consumer payments, rather than the total payments used for infographic on page 2. Other (2%) includes PayPal, ApplePay and Google Pay.




